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e-business 


An e-business is an organization that is transforming 
its interactions with customers, suppliers, business 
partners, and employees using Web technologies, 
extending its reach to improve its performance. 

The e-business cycle describes IBM's approach to 
becoming and growing as an e-business: transforming 
processes, designing, building, and running the appli¬ 
cations to drive them, and becoming a responsive 
organization by leveraging information and skills. 

The IBM e-business portfolio is the summary of key 
IBM products and services that can be combined with 
each other, with IBM industry-specific offerings, and 
with offerings from Business Partners and software 
vendors into a tailored plan to make an organization 
an e-business. 






The e-business cycle 

To serve your customers better... 
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transform 

business processes 


tools and applications 


| Customer Relationship Management | 

IBM markets Siebel Systems’ family of Web-based CRM 
applications that support a company's internal sales, mar¬ 
keting, and customer service organizations with the capa¬ 
bility to include third-party resellers, business partners, 
and customers into a single information system. 
(http://www.siebel.com) 

IBM offers telephony and messaging products to automate 
customer interaction. Several are currently marketed 
under the Corepoint name: 

Telephony streamlines call center operations, linking tele¬ 
phones with new and legacy applications. It improves effi¬ 
ciency and customer service with workload distribution 
and customer information transfer. 

Voice Response manages a single facility for multiple 
voice applications, including voice response, messaging, 
fax, and others. Features include voice recognition, voice 
to text messaging, support for J avaBean" 
applications, and a single-point management facility. 

Mail Analyzer is a tool for rapidly analyzing text based on 
company-selected criteria using artificial intelligence tech¬ 
niques to categorize incoming e-mail so that appropriate 
automatic responses can be generated. 

Message Center provides a central service that coordi¬ 
nates and provides access to all communications. It 
makes messages available in a single view by secure 
phone, Web, or e-mail client access. 

(For details on these products: 

http://www.ibm.com/solutions) 



| Supply Chain Management | 

Supply Chain Management solutions feature a combina¬ 
tion of IBM products and services with preferred partner 
products. For example, IBM may integrate software from 
Industri-Matematik International, EXE, and i2 
Technologies with IBM services to optimize distribution 
planning. 

SCM Integration/Collaboration Platform is middleware 
that allows the seamless integration of business processes 
in a secure environment, providing industry templates that 
allow enterprises to install and integrate best-of-breed 
e-business applications, while leveraging their investments 
in legacy systems. 

Analysis products, such as the Supply Chain Analyzer, 
enable companies to simulate and optimize their supply 
chain using "what if" scenarios. The analyzer creates a 
dynamic model of an organization's own extended supply 
chain fortesting and assessing changes, while optimizing 
costs, revenue, and customer service. 

Supply Chain Centers of Excellence are teaching centers 
where senior executives learn to think creatively to meet 
today's supply chain opportunities and challenges. IBM 
research and industry expertise are applied to present 
innovative prototype supply chain solutions. Currently, a 
Flawthorne, N.Y. center is in operation. Centers in Europe 
and Asia/Pacific are planned for 2000. 

(For details on these products: 

http://www.ibm.com/e-business/supplychain) 
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| E-commerce | 

The WebSphere Commerce Suite — Pro, Start, and 
Service Provider editions — give businesses the ability 
to establish effective, high-function electronic commerce. 
It provides a framework to conduct business in a secure 
and scalable manner on the Internet with complete 
e-commerce capabilities, from catalog and storefront 
creation to payment processing and integration with other 
business-critical systems. 

(http://www. i bm. com/software/com merce/net. com merce) 

Industry applications from IBM and its partners provide 
software for e-business opportunities in specific industry 
sectors. These range from home banking applications to 
public access systems for government. 
(http://www.ibm.com/solutions) 


WebSphere Commerce Suite also helps companies 
implement highly secure electronic payment processing 
systems. It includes: WebSphere Payment Manager, 
which offers payment hosting capabilities to ISPs, 
CSPs, ASPs, banks, and financial institutions; 
Consumer Wallet* for secure consumer purchasing; 
Payment Gateway* for credit card processors; 
and Payment Registry* to efficiently manage the 
certificate application process. 
(http://www.ibm.com/software/commerce/payment) 
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| Services | 


Strategy and Design Consulting for e-business helps 
companies formulate a strategic business design that is 
relevant and profitable in the networked economy. 
Consultants identify and analyze market opportunities and 
anticipate competitive behavior, e-business initiatives are 
defined and prioritized, and the architecture, business 
processes, and operational model needed to pilot and 
deploy them are developed. 

Return On Web Investment helps build a sound business 
case for e-commerce initiatives, applying a framework for 
analyzing and measuring the ROI of an e-business project 
at any point in the implementation. 

E-commerce Services provide total business-to-business 
or business-to-consumer e-commerce solutions, including 
Digital Branding and Marketing, Web selling, procurement 
solutions, EDI and Web/EDI systems, and financial pay¬ 
ment systems for Web trade. Security specialists help 
ensure the security and privacy of a company's data, as 
well as that of its customers. 


Customer Relationship Management Services use 

proven methodologies and e-business technologies to 
help enable companies to identify, select, acquire, 
develop, and retain their most profitable customers, 
building the lasting relationships that are key to long¬ 
term financial success. 

Business Management Services/ERP apply best 
practices to integrate business processes with standard 
applications like SAP® R/3®, Baan®, Oracle®, PeopleSoft®, 
and J. D. Edwards®. Included are strategy and business 
consulting, package selection, customization and 
integration, education and training, and operation and 
maintenance. It also includes services to architect and 
implement an IT infrastructure capable of delivering 
the level of service required by customers, suppliers, 
and employees. 

Supply Chain Management Services address supply 
chain issues from business and IT perspectives to trans¬ 
form traditional, linear supply chain processes, helping 
eliminate unnecessary costs and streamline operations. 

(For details on these services: 

www. i bm. c om/servi c es/c ore_ servi c es/ou rportfol i o) 
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IBM Application Framework 

for e-business 


The IBM Application Framework for e-business is 

the best approach for building and running successful e-business 
applications. It includes products that are: 

• Industry standards-based for maximum flexibility 
in a multi-vendor environment; 

• Implemented on servers for rapid deployment 
and update; 

•Scalable as offerings and volumes grow. 

The Framework environment allows for: 

• Building on existing IT investments; 

• Reusing elements for quick action to capture 
opportunities and respond to challenges; 

• Designing management capabilities into the 
applications for maximum performance and 
availability. 
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tools and applications 


| Development | 

Lotus Domino** Designer allows rapid development of 
Web applications, such as general ledger, order process¬ 
ing, inventory management, and product distribution by 
providing reusable business logic components optimized 
for collaboration and workflow, (http://www.lotus.com) 

WebSphere* Studio, a suite of Java" tools, enables multi¬ 
disciplinary teams to easily and quickly design, develop, 
and manage dynamic Web sites using a visual layout tool 
and advanced local and remote JSP debugging. 

(http: //www. ibm.com/software/webservers/studi o) 

The VisualAge* family of application development envi¬ 
ronments allows developers to easily build, test, and 
deploy e-business applications based on J avaBeans, J ava 
applets, servlets, and Enterprise J avaBeans (EJBs). It 
includes: VisualAge for Java, an integrated development 
environment for creating Web-enabled enterprise applica¬ 
tions that scale from Windows NT® to OS/390; VisualAge 
Generator, a rapid application development environment 
for skilled programmers to generate J avaBeans, servlets, 
and EJ Bs; and VisualAge TeamConnection, a repository 
software configuration tool to manage and control develop¬ 
ment and improve software quality. 

(h ttp: //www. i b m. c om/soft ware/ad) 

SanFrancisco* provides pre-tested, Java-based business 
application components that allow developers to build and 
modify server applications quickly, and to create new J ava 
components and EJ Bs that can be reused. 
(http://www.ibm.com/software/ad/sanfrancisco) 


| Web Serving | 

WebSphere Application Server combines the control and 
portability of server applications with J ava performance 
and manageability to offer a comprehensive Web 
application platform. It helps companies manage the 
transition from simple Web publishing to advanced 
e-business applications, integrating a wide variety of 
enterprise software, including CICS, IMS, MQSeries, 

DB2, and SAP. IBM's industry-leading transactional 
applications server technologies — TXSeries, Component 
Broker, Net.Commerce, and WebSphere Application Server 
— are now The WebSphere family. 
(http://www.software.ibm.com/webservers/appserv) 

The Lotus Domino Application Server, optimized for col¬ 
laborative applications, supports Web-serving and 
WebSphere servlets, and is tightly integrated with work- 
flow services for secure, interactive business applications. 
(http://www.lotus.com/home.nsf/tabs/domino) 
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| Security | 

SecureWay Software delivers an integrated infrastructure 
allowing companies to locate, connect, and secure all the 
required resources to run an e-business. 

(h tt p: //www. sof t wa re. i b m. c om/sec u re way) 

The SecureWay Toolbox is a collection of software 
development and cryptographic toolkits, protocols, and 
APIs that allows companies to implement advanced 
SecureWay run-time features. 

(http://www.ibm.com/software/security/firstsecure/toolbox.html) 


| Enabling | 

DB2* Universal Database powers industry, business 
intelligence, and content management e-business 
applications, easily integrating traditional operational 
data with images, sound, and video to add new and exciting 
application dimensions. DB2 runs on NT and UNIX 
systems, as well as S/390 and AS/400. 
(http://www.software.ibm.com/data) 

MQSeries Family* of messaging and integration software 
simplifies the task of intelligently connecting and recon¬ 
necting applications across unlike environments. 

MQSeries enables process and information flow across 
more than 35 different operating platforms in a way that 
is easy for programmers to design and deploy. MQSeries 
supports J ava Messaging Services (J MS), XML, and all the 
protocols needed fore-business applications. 
(http://www.ibm.com/software/ts/mqseries) 

SecureWay Host Integration products provide users with 
secure access to mission-critical business systems regard¬ 
less of platform or network environment. 
(http://www.ibm.com/software/network/hostintegration) 

IBM Suites fore-business are cross-platform packages 
that integrate the software needed to easily deploy an e- 
business application. They include the IBM Suite, Small 
Business Suite, and Business Integration Suite. 
(http://www.ibm.com/software/is/mp/xsuites) 
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people 


| Services 


Digital Branding and Marketing Services help customers 
build unique solutions to build brand equity, enhance cus¬ 
tomer relationships, and create market differentiation in 
this new digital environment. 

Web Selling Services help organizations of all sizes 
perform secure business transactions on the Internet. The 
services cover the entire commerce cycle and implement 
secure, scalable Web-selling solutions for business-to- 
business and business-to-consumer commerce. 

Payments Services are designed for financial institutions 
interested in either creating new or enhancing existing 
electronic service capabilities via the Internet. 

Security and Privacy Services help companies plan, 
architect, construct, and operate secure environments for 
e-business, assessing current security strengths and vul¬ 
nerabilities, and working to develop a 
custom security architecture. 

Application Development and Integration Services help 
customers build interactive applications and, bringing 
together the best of Web and systems integration worlds, 
link the systems that drive the front-end Web site with 
back-end systems. 


Network Consulting and Integration Services help 
manage complex communications networks and 
connectivity. Included are network assessments and 
development of strategies, and architectures and design 
aimed at keeping the network up and running while 
avoiding costly problems. 

Systems Management Consulting and Design Services 

develop integrated systems management solutions for 
host-centric, distributed, and desktop environments that 
help manage the IT environment efficiently and effectively. 

Performance Management and Capacity Planning 
Services help ensure top performance of an e-business 
infrastructure - systems, networks, and business applica¬ 
tions - resulting in improved business performance, better 
control over IT costs, and increased user satisfaction. 

(For details on these services: 

www. i bm.com/services/core servic es/ourportfoli o) 
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| Systems and Storage | 

S/390* offers flexible computing capabilities for large 
enterprises to exploit new e-business opportunities. 
(http://www.s390.ibm.com) 

AS/400* is an affordable server with industry-specific 
solutions to run and expand an e-business. 
(http://www.as400.ibm.com) 

RS/6000* is an ideal server for UNIX® e-business 
applications and intensive Web serving. 
(http://www.rs6000.ibm.com) 

Netfinity* is IBM's technologically advanced, competitively 
priced Intel® server optimized to run NT e-business 
applications, (http://www.pc.ibm.com/us/netfinity) 

Aptiva* PC 300* and ThinkPad* are competitively priced 
Intel-based PCs with the latest system technology and 
management tools for accessing e-business applications. 
(http://www.pc.ibm.com/us) 


The Network Station* allows access to local and Web 
applications without PC overhead, lowering the total cost 
of transformation to e-business. 
(http://www.pc.ibm.com/networkstation) 

IBM storage systems are scalable offerings with utmost 
reliability needed for round-the-clock e-business 
demands. (http://www.storage.ibm.com) 

IBM networking hardware allows companies to connect 
people and information systems, reach mobile workers, 
and insure that the network can handle growing e-business 
traffic, (http://www.networking.ibm.com) 
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| Systems and Network Management | 

WebSphere Performance Pack enhances the availability, 
scalability, and performance of Web sites by providing 
caching, server load balancing, and Web site content replica¬ 
tion components, (http://www.software.ibm.com/webservers) 

Tivoli Enterprise*** provides management solutions that 
make it easier for large organizations worldwide to centrally 
manage computing resources, giving them the power to 
manage e-business applications. 

Tivoli IT Director*** brings similar solutions to small and 
medium-size businesses, (http://www.tivoli.com) 

Tivoli Cross-Site*** manages critical e-business activities 
across the extended enterprise. It is a collaborative 
management tool that enables trading partners to collec¬ 
tively manage their e-commerce, e-business 
environment, (http://www.cross-site.com) 

Tivoli Storage Management (ADSM)*** is a next-genera¬ 
tion, cross-platform application and data storage manage¬ 
ment solution that provides companies with integrated 
enterprisewide network backup, archiving, storage man¬ 
agement, and disaster recovery planning capabilities. 
(http://www.tivoli.com/products/index/storage_mgt) 


| Security | 

SecureWay FirstSecure helps companies secure networking 
via the Web. It provides virus protection, access control, 
traffic content control, intrusion detection, encryption, digital 
certificates, firewall, toolkits, and implementation services. 
(http://www.ibm.com/software/security/firstsecure) 

SecureWay Policy Director allows companies to tighten 
security through central management, control access to 
Web and legacy applications and data, manage security 
policies by adding user access privileges only once, 
and reduce the cost and complexity of secure e-business 
application deployment. 
(http://www.ibm.com/software/security/policy) 

SecureWay Trust Authority is a standards-based, integrated 
registration and certification solution that builds security 
into business-critical Web applications. Trust Authority 
authenticates users, ensuring the level of trust needed to 
conduct e-business with confidence. 

(http: //www. i bm. com/software/secu ri ty/trust) 

The SmartCard Security Kit makes a laptop computer 
at the office or on the road more secure by preventing 
unauthorized access to the computer and any sensitive 
data. It also provides secure Web access and e-mail 
services with digital signature capability. 
(http://www.pc.ibm.com/us/products/options/smartcardtour/ 
index.html) 
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High Availability Services determine the specific 
e-business IT environment critical to a company, and 
design a solution for IT availability. 

Corporate Messaging Services provide an integrated 
solution that connects disparate e-mail and messaging 
systems within the enterprise, including an easy-to-use 
corporate directory that facilitates user communication. 


| Services | 

Business Process Management Services transform, 
manage, and run key business processes, including 
customer relationship management, sourcing and procure¬ 
ment, and employee services, applying e-business technolo¬ 
gies to achieve significant operational improvements. 

Content Hosting Services offer Web site hosting and man¬ 
agement with the platform, Internet connection, operations, 
and support required to host content, applications, and 
electronic stores on the Web. A company can choose from a 
range of hosting packages, from entry-level to dedicated 
platforms to Web hosting systems. Home Page Creator 
helps small and medium-size businesses create Web sites 
and online stores quickly and cost-effectively. 

Workgroup Services provide a hosting environment 
for Lotus Notes/Domino intranet, extranet, and Internet 
applications, helping companies to build stronger business 
relationships and more efficient work processes. 

EDI Services for the Web provide implementation and 
hosting services to help larger companies reach more of 
their trading partners through the Web, and to help smaller 
businesses take advantage of business-to-business 
electronic commerce. 

Total Systems Management helps build and manage 
an IT infrastructure robust enough to support e-business 
initiatives. A TSM solution fills the gap between traditional 
hardware/software maintenance and strategic IT outsourcing, 
providing integrated services that optimize the IT infrastruc¬ 
ture while freeing internal resources to add their greatest 
strategic value. 


Help Desk Services provide the know-how and assistance 
to assess, design, implement, and integrate a progressive 
help desk with the goal of improving the quality of service, 
expediting problem resolution and service requests, and 
reducing service costs. 

Tivoli Services help implement and use the Tivoli Enterprise 
products for systems and network management. Professionals 
provide strategy and assessment, architecture and design, 
and planning, implementation, and deployment services. 

Testing Services for e-business help companies battle-test 
their e-business infrastructure with a wide range of systems 
and application tests using IBM methodologies, tools, and 
facilities. These services can accommodate testing needs in 
all server and networking environments. 

Business Continuity Services help ensure business 
continuity when disasters — natural and otherwise — 
occur. Comprehensive business protection solutions 
support all or any part of an IT infrastructure, including 
e-business and ERP applications, operating systems, 
data and networks, and multivendor hardware. 


(For details on these services: 

www.ibm.com/services/core_services/ourportfolio) 
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| Messaging and Collaboration 


The Lotus Notes** and Domino families combine global 
messaging and collaboration capabilities with the reach 
of the Web to tame the information glut, connect commu¬ 
nities and teams, and manage relationships to create an 
organization that responds faster, (http://www.lotus.com) 

Lotus Domino.Doc** provides a document management 
infrastructure available to every user across the organiza¬ 
tion. It includes life cycle management to handle docu¬ 
ments predictably and efficiently from authoring through 
review, approval, distribution, and archiving. It enables 
cross-disciplinary teams to work with documents locally, 
while ensuring document integrity across the distributed 
enterprise. 

(http://www.lotus.com/home.nsf/tabs/domdoc) 


The Lotus Sametime** family helps businesspeople 
communicate with colleagues, partners, and customers 
using techniques such as chat, audioconferencing, shared 
whiteboards, and shared applications. 
(http://www.lotus.com/home.nsf/tabs/sametime) 

Lotus QuickPlace** is a Web-based teamware application 
that lets users create an instant shared workspace — a 
QuickPlace — on the Internet or their corporate intranet 
where team members can communicate, share, manage, 
and organize information, documents, and schedules on 
any project or initiative. 

(http://www.lotus.com/home.nsf/welcome/quickplace) 
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| Distance Learning | 

The Lotus Learnings pace** family is a combination of 
software and services for the creation and delivery of 
online training and education. It provides the capability to 
quickly deploy a live, virtual classroom and comprehensive 
assessment and collaboration teaching tools. 

LearningSpace enables companies to: 

• Create live, virtual classrooms in which groups can inter¬ 
act as they do in face-to-face training. 

• Build asynchronous, instructor-facilitated courses that 
allow students and instructors to work online or offline 
from anywhere and at anytime. 

• Improve self-paced materials by adding structure and 
tracking capabilities that were only available with class¬ 
room-based training. 

• Combine delivery methods to maximize return on a com¬ 
pany's educational investment. 

(http://www.lotus.com/home.nsf/tabs/leamspace) 


| Business Intelligence | 

Visual Warehouse* is designed to simplify the process of 
building, managing, and analyzing data warehouses that 
accelerate the delivery of business information to profes¬ 
sionals who must make the tough decisions that lead to 
business success, (http://www.software.ibm.com/data/vw) 

The Intelligent Miner* family helps identify and extract 
high-value business intelligence from a company's data 
assets. It uncovers associations, patterns, and trends that 
can lead to real competitive advantage in an e-business 
environment where contact through the Web is the sole 
source of customer information. 
(http://www.software.ibm.com/data/iminer) 

DB2 OLAP Server* is an analytical tool designed for 
multidimensional planning, analysis, and reporting that 
delivers the business information needed to manage a 
growing e-business. 

(http://www.software.ibm.com/data/db2/db2olap) 
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| Services | 

Skills Transformation Services for e-business help 
companies rapidly retrain their IT professionals in the lat¬ 
est e-business application development technologies to 
optimize existing staff and methods, improve the effec¬ 
tiveness of the IT team, and accelerate e-business 
application deployment. 

Knowledge Management Consulting helps companies 
understand, analyze, measure, and manage their organiza¬ 
tions' intellectual assets effectively to create a real knowl¬ 
edge organization. Knowledge Lab creates a central sta¬ 
tion that houses a company's most important knowledge, 
providing a forum for supporting the knowledge communi¬ 
ties that generate intellectual capital. 

Business Intelligence Services help transform customer 
and operational data into knowledge, allowing companies to 
make better decisions, gain competitive advantage in the 
market, control cash flow, detect fraud, and reduce costs. 
The services leverage IBM's discovery and analytical tools. 

(For details on these services: 

www.ibm.com/services/core services/ourportfoli o) 


Lotus Consulting's Accelerated Value Method (AVM) 

is a tool for evaluating business goals against costs. 
Available to the industry in a nonproprietary form and 
without ongoing licensing fees, the method delivers 
collaborative computing using Lotus Notes. 

Lotus Consulting helps companies share knowledge 
across the organization, redesign key business processes, 
capitalize on the power of the Internet, and redefine 
key relationships with customers and suppliers — using 
Lotus products. 

(For details on these Lotus services: http://www.lotus.com) 
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Lotus Notes Lotus Domino Lotus LearningSpace 
Lotus Domino.Doc Lotus Sametime Lotus QuickPlace 
Visual Warehouse Intelligent Miner 
DB2 OLAP Server S/390 
RS/6000 AS/400 Netfinity 

Aptiva, PC 300 and ThinkPad 
Network Station 
Tivoli Distributed Storage Manager 
Storage systems 
Networking hardware 
Networking hardware Tivoli Cross-Site 
WebSphere Performance Pack 

SecureWay FirstSecure 

SecureWay Policy Director SecureWay Trust Authority 



E-commerce WebSphere Commerce Suite Pro Consumer Wallet 
WebSphere Payment Manager Payment Gateway Payment Registry 
SCM SCM Integration/Collaboration Platform 
CRM Telephony M essage Center 
Voice Response Mail Analyzer 
Supply Chain Centers of Excellence 
Supply Chain Analyzer 
Suites for e-business 
Industry applications 
Domino Designer WebSphere Studio 
Lotus Domino Application Server 
VisualAge SanFrancisco 
The SecureWay Toolbox MQSeries Family 
SecureWay Host Integration DB2 Universal Database 


Tivoli Enterprise Smart Card Security Kit WebSphere Application Server 


IBM Global Financing helps companies 
acquire e-business tools and applications. 
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Skills Transformation Services for e-business 
Knowledge Management Consulting Lotus Consulting 
Business Intelligence Services 
Accelerated Value Method (AVM) 

Content Hosting Services 
HomePage Creator 
Tivoli Services Workgroup Services 
EDI Services for the Web 
Total Systems Management Services 
Corporate Messaging Services 
High Availability Services 
Hardware and Software Support Services 
Business Process Management Services 
Systems Management and Networking Services 

Help Desk Services Business Continuity Services 


Strategy and Design Consulting for e-business 

Return On Web Investment E-commerce Services 

Customer Relationship Management Services 
Digital Branding and Marketing Services 
Supply Chain Management Services 
Business Management Services/ERP 
Web Selling Services 
Payments Services 
Security and Privacy Services 
Site and Connectivity Services 
Testing Services for e-business 
Network Consulting and Integration Services 
Application Development and Integration Services 
Systems Management Consulting and Design Services 
Performance Management and Capacity Planning Services 
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